
PAPER FOR 
HIGH PEAK BOROUGH 

COUNCIL
Accessible Buxton was launched in the Pump Room on 22nd May 2019.  It was initiated by Sandra Jowett 
(Buxton Festival Fringe) and Scott Russell (Buxton Crescent Heritage Trust).  It works with organisations and 
individuals across Buxton to improve accessibility and inclusion, so that all visitors and residents can enjoy 
our beautiful town.  Much interest and support has been generated.  Work is now underway to build and 
strengthen links with key organisations and individuals, and to seek funding and support to take the vision 
forward.

The Vision:

We are working together across the town so that Buxton:

● goes the extra mile for visitors and residents with additional needs 
● considers accessibility in all strategic planning, training and purchasing decisions
● has a national reputation for excellent facilities and services that can be used by all
● promotes and publicises its approach to accessibility and has a one-stop shop for  information and 

advice.

The launch of Accessible Buxton on 22nd May 2019:

‘It was so lovely to see a room full of people getting 
together to see what part they can play in making the 
lives of people with disabilities and their families 
easier’ 

Charlotte Shore, co-ordinator Fairplay Signing Choir

Those attending the launch event included:



● Derbyshire County Council, High Peak 
Borough Council, Marketing Peak District 
and Derbyshire,  Accessible Derbyshire, 
Access4AllUK, Clos-o-mat/Changing Places, 
Buxton Parishes,  Vision Buxton, Town Team, 
Friends of Buxton Station,  Buxton Festival 
Fringe, Buxton Crescent Heritage Trust,  High 
Peak CVS, Connex Community Support , 
Rotary,  Department of Work and Pensions.

● Moorecare, Blythe House Hospice, Riding for 
the Disabled, Age UK, Peak Special School, 
Buxton and Beyond Macular Group, 
Space4Autism, Grapevine, Haddon Hall, Bright Opportunities, Thomas Theyer Foundation, Alzheimer’s 
Society, High Peak Access, Derbyshire Mind, Age UK, Dementia Action Alliance, the Derbyshire 
Federation for Mental Health, the Debyshire-based Fairplay Signing Choir.  

● Vicarage Farm, Hoe Range Holidays, Parkwood Leisure, Discover Buxton, Green Man Gallery, Palace 
Hotel, Buxton Opera House, Morrisons, Poole’s Cavern, Go Ape.  

(Accessible Belper, established in 2015 has really made a difference.  It is supported by Pauline Latham MP 
and Councillors Fay Atkinson and Carol Angharad.  Accessibility, including public toilets and a Changing Places 
toilet, is built into the Labour Council’s manifesto.)

The key deliverables identified by the launch attendees are:

● A plan for improved facilities and services across Buxton, through training, audits and fundraising
● An expert panel of people who know from their own experience what is needed to make Buxton more 

accessible and inclusive
● Some quick wins to meet already identified needs 
● A programme of events and activities to inform and support and to encourage accessibility to be 

factored in to all that we do
● A one-stop shop (website and a physical space) to share information, promote training and other 

initiatives and make it easy for residents and visitors to know what is available.

The priority actions (with indicative costs): 

1 - Public accessible toilets and a Changing Places toilet - this is the issue at the top of the agenda, at and 
after the launch. Any number of our residents and visitors would say the same as those in this BBC link:

https://www.bbc.com/news/av/uk-48858691/changing-places-we-need-bigger-disabled-toilets

“Our special school is 15 minutes away and we can only come to Buxton for a short visit, because of the 
lack of toilets and no Changing Places toilet.  It is just not worth transporting our students without 
these facilities.” - Dave Jones, Deputy Headteacher of Peak Special School

Funding for a Mobiloo (large accessible mobile toilet) at all events (Accessible Belper do this - £400 per day), a 
review of existing toilets facilities and the identification of a site for a Changing Places facility.  (To supply and 
install all the elements of a Changing Places toilet £16,982).

https://www.bbc.com/news/av/uk-48858691/changing-places-we-need-bigger-disabled-toilets


2 - Experts by experience group – several people have signed up for this and the inaugural meeting will be on 
September 23rd.  This group will be available to advise/comment on strategy, planning and purchasing across 
the town.  They will also review and provide feedback and suggestions for improvements in existing services 
and facilities.  Euan’s Guide (Trip Advisor for inclusion and accessibility) is supporting Accessible Buxton. 

3 - Audits of the challenges of getting round Buxton and the production of a plan of improvements including 
signage (£2000).

4 - A one-stop information point that summarises what is available and is up to date on events and services – 
probably the 2nd most discussed action that would make a difference.  Where can visitors and residents go for 
instant information/signposting to what they need? How can businesses easily learn about improving their 
accessibility?  (Website development and updating, production of key hard copy leaflets and posters, part-
time administration, website support, physical space for hard copies £6,000, annual recurring).

5. Developing an infrastructure and profile/brand –website (as above), membership of national organisations 
and schemes, Buxton’s involvement in national events to promote accessibility and galvanise action, expert 
advice and support for bidding for funding (£1500).

6. Shopmobility – identification of a space in Buxton to store and hire out scooters, and three mobility 
scooters (£2000 approximately). This national service is widely available, for example, Macclesfield, to 
support visitors and residents whose access is enhanced by being able to hire a scooter.

7. Ramps – three mobile ramps located in shops/cafes in town (£600) – these have made a real difference in 
Belper.

8. Training – a suite of courses and regular Accessible Buxton sessions with external experts and local people 
with knowledge and lived experience. (Trainer fees and expenses, venue hire, training packages (£4000).

Contact: Sandra Jowett (Buxton Festival Fringe) and Scott Russell (Buxton Crescent Heritage Trust)

      accessiblebuxton@gmail.com                                              srussell@buxtoncrescenttrust.org 
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